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Today we'll discuss...

= Why the patient doctor relationship matters
= The trends that have shaped this relationship
= Four examples

= How to embrace these trendsin practice
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Key trends and their consequences
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Doctor or patient knows best?
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The benefits and perils of measurement

PATIENT-CENTERED CARE

Concept by Sachin Jain, Art by Matthew Hayward © 2014 All Rights Reserved

10/24/2018




Nothing about me without me
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“Does the doctor hug?”




